
Adults report a 
problem in the 

woods

Is it dangerous?

YesNo

Child goes 
home for 
support

Observe the child

Adapt and find creative 
ways to work with the 

child (see tool box)

Share what works with 
all staff and families

Talk to child
Active listening
Lunch or break 
needed?

Document the child’s 
struggle
What has happened
Number times it has 
happened
The effects of it
The results

Phone call to parents:
1. Describe the issue. 

Offer parent 
opportunity to 
come and observe 
their child.

2. Second call to 
make a support 
plan

Arrange a phone call at 
the gate or by email

Issue resolved?

NoYes

Meet with child and adult 
in woods (Tues 9.00am) 
What are you looking 
forward to?
What are you struggling 
with?
Half days in woods?
Go home with their adult?
Something else?

Novel solutions

Issue resolved?

NoYes

Issue resolved?

No

Yes
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Tool Box

• Sitting on the bench or selected tree away from the group
• Offer to wear ear defenders
• Peer support
• Use of visual aids
• Feelings and needs cards and related resources
• Problem solving with story-telling and/or puppets
• Movement breaks
• Piggy back rides, hop, skip or a race to the circle
• Offer smaller steps within an activity
• Flexibility with an activity
• Offer watching or pairing
• Offer drawing
• Sit next to an adult, on an adult’s knee or get a hug
• Change seats in the circle
• Call home for reassurance and support with a loved one
• Schedule for the day reviewed or given in advance
• Or other creative strategies
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